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Real Experience 
When It Counts.

Jeanne Kirkland 
knows about life-changing moves—she’s 

been selling properties in Atherton, Menlo 
Park, Palo Alto, Woodside, and Portola 

Valley for 40 years. Experienced, reliable, 
and professional, Jeanne understands the 

human side of these complex, diffi cult 
transitions—she’s a friend who’s here to 
help you with all your real estate needs.

Choose a professional. Find a friend. 

Jeanne Kirkland · Realtor
DRE #00329348

650-561-9128 offi ce
650-207-2506 cell

jkirkland@kwmenlo.com
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24-hour hotlines
Alcoholics Anonymous ............................................408-374-8511
Mid-Peninsula Rape Crisis Center ...........................650-493-7273
Suicide Prevention ..................................................650-494-8420, 
408-279-3312, 800-SUICIDE

Abuse: Physical/mental/economic 
exploitation or deprivation
Adult Protective Services, Santa Clara County 800-414-2002
Elder abuse .............................................................408-975-4900
Aging and Adult Services, San Mateo County .........800-675-8437
Elder abuse .............................................................650-573-3900
Support Network for Battered Women .....................408-541-6100

Emergency food/housing  
assistance
Community Services Agency of Mountain View and Los Altos  
650-968-0836
InnVision Opportunity Service Center ......................650-853-8672
Jewish Family and Children’s Services ....................650-688-3030
Red Cross Palo Alto/San Jose chapter ....................650-688-0415

CriSiS/EMErGEnCy ASSiStAnCE Senior community
Senior centers
Avenidas Activities and services for older adults and caregivers. Classes, rec-
reation, health education and screenings, housing assistance, counseling, van 
transportation, volunteer opportunities and other practical services. Classes in 
art, fitness, writing, retirement planning, etc. Health education services include 
lectures, health screenings, and massage therapy. Social work services include 
information and assistance, support groups, counseling, consultations and 
case management. Optional senior center membership. Mon-Fri 9 a.m.-5 p.m. 
www.avenidas.org 450 Bryant St., Palo Alto 94301 650-289-5400 

East Palo Alto Senior Center Crafts, trips and hot lunches provide recreation 
and social opportunities. Help available in locating resources such as Health 
Insurance Counseling (HICAP), tax assistance and health screenings. Flu 
shots in the fall. Country breakfast every Thu 8:30-10 a.m. A Grandparents 
Raising Grandchildren Support Program. Free senior shuttle provides trans-
portation to shopping centers and local destinations. Senior club open from 9 
a.m. to 5 p.m. New classes: including grandparents class, Tai chi, sewing and 
crochet and Bible study. Brown-bag food giveaway on Thursday mornings. 
560 Bell St., East Palo Alto 94303 650-329-5900 

Los Altos Senior Center Weekly classes through MVLA adult education 
include exercise, creative writing, needle arts, international relations and lan-
guages. Senior Center activities: trips, bridge and bridge lessons, big-screen 

(continued on page 8)

L I V I N G  W E L L

Coming Soon 
The New Stanford Hospital 
Health Library & Resource Center 
at the Oshman Family Jewish Community Center

Stanford Health Library is celebrating 20 years in the community with its newest location at the Oshman 
Family Jewish Community Center. Stanford Health Library brings the latest research-based information 
 and cutting-edge expertise to this state-of-the-art facility offering:

healthlibrary.stanford.edu    650.725.0455
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7-year-old Joseph loves to play ball, but suffers from juvenile arthritis. Only a year
ago, he was so sore and lethargic that he could barely walk. Today, under the care of pediatric 
rheumatologists at Lucile Packard Children’s Hospital, Joseph is back to playing second base on 
his little league team.

By including Packard Children’s in your estate plan today, you help children like Joseph receive 
specialized care not found at most hospitals. Your gift can create tax savings for your estate or 
help fulfill your financial goals — all while improving the health of children.

Contact our gift planning office to learn more. Visit: lpfch.org/giftplanning or call 
(650) 736-1211.

JOIN OUR TEAM
Make us a partner  
in your estate plan

S U P P O R T
C H I L D R E N ’ S  H O S P I TA L

YO U R
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FindinG A HoME  
in rEtirEMEnt
Local seniors find increasing housing options

by Karla Kane

F
or those who can afford it, luxury senior-living facilities 
offer a wide range of amenities and services. And for those 
who prefer to remain homeowners, innovations in home 
design mean that seniors can upgrade their houses into 

safety and comfort without sacrificing style. 

Experts on both moving on and staying put weighed in on the best 
ways to retire in comfort during a February 2009 housing conference 
by Palo Alto’s Avenidas senior center.

“I’d never move out of town,” conference attendee Bud Rubin, a 
40-year Palo Alto resident, said. However, he’s considering a move to 
a senior-housing facility, ideally to 899 Charleston, part of the Taube 
Koret Campus for Jewish Life.

“I’m interested in the social opportunities,” he said.

While he is active and independent by car and bike now, as he ages, 
“I might need more help or get stuck at home,” he added.

Freedom from chores, a desire to move closer to family and friends, a 
range of activities and services, plus transportation, safety and health 
support are all cited by seniors as reasons why they choose to sell 
their houses and embark on the “downsizing process” of moving to a 
senior-housing facility, according to Kay Sharbrough of Senior Seasons, 
a local organization that helps seniors choose housing.

Senior housing does not have to equal a depressing “old-folks home” 
or loss of independence, Sharbrough said. Rather, moving to a senior 
community “helps you reserve your energy for more fun and fulfilling 
activities,” she said. 

Independent and assisted-living facilities offer seniors individual apart-
ments, often with kitchenettes, provide meals and activities, and 
sometimes have special wings for those suffering from dementia and 
Alzheimer’s disease. Options in the Palo Alto area, such as Classic 
Residence by Hyatt, include gourmet meals and a wide range of 
luxury amenities. 

Classic Residence is an example of the increasingly popular “continuing-
care community” (CCR), which provides changing levels of care as the 
residents age and require increased assistance. Such communities, 

Whitney Dafoe
Ruth Goldbeck, shown here in her South Palo Alto home, attended 
the Avenidas conference on senior housing in February to find out 
more about future options.

  Continued on next page
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Sharbrough said, usually require a “health and wealth screener,” mean-
ing an applicant must be in good health (and sometimes under a certain 
age) and wealthy enough to pay the hefty down payments (ranging 
around $75,000-$1.5 million) and monthly fees ($3,000-$6,000).

Other local CCRs include The Forum at Rancho San Antonio, Pilgrim 
Haven in Los Altos, The Sequoias in Portola Valley, and Palo Alto’s 
Channing House and Webster House. 

Equity is often returned when a resident moves out or dies, 
Sharbrough said, but facilities have rules about when a resident 
may be moved from an independent apartment into a situation 
requiring more care. In February, a judge ruled against a 90-year-
old Channing House resident who is set to be moved to the resi-
dence’s skilled-nursing section soon against her will. She is cur-
rently appealing the ruling.

“I suggest you read very carefully the contract,” Sharbrough said “and 
with legal assistance.”

More traditional types of senior housing can still be found on the 
Peninsula, including “senior-focused living” (apartments, trailers 
or condominium complexes that have a minimum-age require-
ment but otherwise function as standard living arrangements with 
monthly rents or mortgages), subsidized housing for low-income 
residents (licensed through HUD), board-and-care facilities (sin-
gle-family homes converted into residences for six to 15 seniors 
with 24-hour caregivers) and skilled-nursing facilities (meant as 
temporary homes for those with illness or injury, or the seriously 
debilitated). Sharbrough’s Senior Seasons (seniorseasons.com) 
and Avenidas (www.avenidas.org) offer extensive lists of local 
resources and senior-housing facilities.

With his children now out of the area and several friends planning on 
moving to 899 Charleston, “moving becomes an attraction,” Rubin said.

However, he does not look forward to the hassle of actually selling a 
home and moving out.

“It’s easier to die in place and let the kids worry about everything 
else,” he said, laughing.

The stress of home selling can be greatly reduced by assembling a 
team of specialists to help seniors every step of the way, said Nancy 
Goldcamp, a Realtor from Coldwell Banker in Palo Alto and co-pre-
senter of the conference.

“The best time to move is when you want to, not when you need to,” 
she said, adding that it can sometimes take several years to become 
ready to put a house on the market. Planning ahead is key. “For many 
seniors, it’s been 50 years since they sold a house,” she said, and the 
experience can become overwhelming. 

Kate Brauner, a “senior-moving specialist,” works as an organizer and 
assistant in the packing, downsizing and moving process. She said 
she starts a project by helping seniors decide what to keep and what 
to get rid of — which is usually much.

“We find things that haven’t been seen in years and things that should 
not have been seen in years,” she said. 

She advised keeping only the most practical, valuable and mean-
ingful items, then donating or selling the rest. Getting rid of years’ 
worth of stuff can be difficult for many but in the end most feel 
refreshed, she said. “It’s an emotional time, but there is no reason 

not to downsize.” 

Sellers sometimes spend up to $100,000 in home improvements and 
staging before putting a house on the market. “It pays off in spades,” 
Goldcamp said. 

Rolund De Hoog, 89, said now that he’s nearing his 90th birthday he 
is looking into some senior-housing options at the behest of his son. 
“It’s about time,” he said.

De Hoog, a widower who lives alone in a three-bedroom house in 
San Carlos, said he’s remained independent and active but that he 
simply has “too much house” for his current situation. He said he 
was impressed by the wealth of information and options available, 
but admitted he would really prefer to stay in his own home. 

For many seniors like De Hoog, “aging in place” and keeping one’s 
house is still the most common choice, Goldcamp said.

However, most houses contain features that can become hazard-
ous to seniors with limited vision or mobility. There are a range of 
modifications, from the cheap and simple to extensive remodeling 
that can make an existing home meet a senior’s changing needs, 
according to contractor Iris Harrell, owner of Harrell Remodeling, 
Inc. of Mountain View, and home-safety specialist Martin Simenc 
of Foster City’s Home Safety Services.

Falls are the leading cause of hospital visits for those older than 
70, Simenc said, due to impaired vision, increased medications 
and lack of physical activity. To modify the home environment to 
decrease the risk of falls, grab bars — handles bolted to walls in 
key locations — are an easy and cost-effective solution.

“Grab bars are your friends,” Harrell said. Grab bars — especially 
handy in the bathroom — come in all colors and cost only around 
$100, including installation. 

More elaborate home modifications can include improved lighting, ramps 
for wheelchairs and walkers, tubless showers or showers with transition 
benches, commode railings, bedside poles and even elevators. 

Ruth Goldbeck and Connie Hancock, who’ve lived side by side in 
Eichlers for the past 50 years in Midtown Palo Alto, said they did not 
plan on moving out of their homes, although, Hancock said, a life 
free of plumbing problems and yard work is tempting. At 84, though, 
she said she is past the maximum age for entering a place such as 
Channing House or The Sequoias.

While she generally finds the single-story and open floor plan of her 
Eichler senior-friendly, Goldbeck said she was planning on renovating 
her kitchen and would take some of the safety tips recommended by 
Simenc and Harrell into consideration. 

“Do not let aesthetics deter you, it doesn’t have to look institution-
al,” Harrell said. Harrell, who recently converted her own Portola 
Valley home to universal design (meaning suitable for people of all 
ages and abilities), said a “user-friendly” home means no matter 
how old or what size a person stays at her house, everything is 
accessible and comfortable to her and her guests. 

Regardless of whether seniors choose to try out a new community 
or remain in their houses, considering their options carefully before 
comfort and safety are compromised is the best way to make the right 
choice, Sharbrough said.

“The best gift you can give your friends and family is to plan ahead 
and organize.” n 

  Continued from previous page

Palo Alto Weekly • LIVING WELL • 2010 EDITION • 7



L I V I N G  W E L L

movies and slide shows, luncheons, birthday bingo, pinochle, mah-jong, 
bocce ball, poker, ping-pong. Health programs, counseling, AARP tax help, 
and AARP homeowners and rental assistance programs, CSA provides case 
management, newsletter. Discount BART tickets sold. Membership card: $21 
for Los Altos residents., $26 for non-residents. Mon-Fri 9 a.m.-3 p.m.  www.
losaltosrecreation.org 97 Hillview Ave., Los Altos 94022 650-947-2797 

Menlo Park Senior Center Mon-Fri 9 a.m.-3 p.m. Many programs including 
Senior Club, senior peer counseling, Green Thumb club, hot lunch, support 
group and volunteer opportunities. Classes include arts and crafts, gentle 
exercise, cooking classes, Spanish, sewing, computer skills. Distribution site 
for Second Harvest’s low-income grocery program. Transportation to/from 
center can be arranged. www.menlopark.org 110 Terminal Ave., Menlo 
Park 94025 650-330-2280 

Mountain View Senior Center Weekly classes, including Hike for Health, 
ceramics, chorus, arthritis exercise, art, Tai chi, line dancing. Activities: pool, 
cards, trips, movies. Lunches and other services. Mon-Wed 8:30 a.m.-9 
p.m.; Thu-Fri 8:30 a.m.-5 p.m.; or by appointment. www.mountainview.
gov; recreation@mountainview.gov; seniorcenter@mountainview.gov 
266 Escuela Ave., Mtn. View 94040 650-903-6330

Oshman Family Jewish Community Center Senior Adult Program includes 
weekly classes, such as Readers’ Theater, World Affairs and guest lecturers 
on special topics. Ongoing activities: Bridge, day excursions, overnight trips, 
lectures, and social groups. Bagels and more social hour every Thursday at 
11:30 a.m. followed by a variety of guest speakers.  www.paloaltojcc.org 
3921 Fabian Way, Palo Alto 94301 650-223-8600 

Peninsula Volunteers Little House Provides housing information, 
health insurance counseling (HICAP), health screenings, financial and 
legal consultation, estate planning, Notary Public (by appointment). Call 
Community Services 650-326-2025 ext. 230. Home-delivered meals, 
call 650-323-2022. Little House members choose among over 70 
classes in areas such as arts, health, computers, literature, many others. 
Classes offered through Osher Lifelong Learning Institute, U.C. Extension 
and Sequoia Adult School. Little House Forum on health, finance, and 
other issues of interest to seniors every Wednesday at 11 a.m. Series of 
informative and entertaining lectures Tuesday Teas 2 p.m. on Tuesdays. 
Art docent lectures, 1st Tuesday and 3rd Thursday of every month. 
Membership: $50/year, $7 for bulletin announcements  www.penvol.org 
800 Middle Ave., Menlo Park 94025 650-326-2025 

Self Help for the Elderly Focuses on the Chinese senior community. 
Nutritious Chinese-style meals, social services and information referrals, 
and educational and recreational activities. 9 a.m.-1 p.m., Mon-Fri except 
holidays. www.selfhelpelderly.org 940 S. Stelling Road, Cupertino 
95014 408-873-1183 

day care & day health centers
Alzheimer’s Activity Center Provides a therapeutic activity program and 
socialization in a protective, caring environment. Health monitoring, support 
services, education, exercise, music, crafts, cooking, games, movies, special 
events. Mon-Fri 7 a.m.-6 p.m. www.alzdaycare.org 2380 Enborg Lane, San 
Jose 95128 408-279-7515 

Avenidas Rose Kleiner Senior Day Health Center Provides services to less-

(continued from page 4)

(continued on page 10)

The Most Trusted Home Care Agency

“Providing quality services to Families,
Seniors and the Disabled since 1993”
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Medicare specialists —  
for more than 30 years.

People with Medicare want benefits, 
not restrictions. That’s what you can depend 
on from SCAN. We’re a non-profit health plan 
that has been dedicated exclusively to the 
needs of people with Medicare for more than 
30 years. 

SCAN connects members to the right  
medical care, services and information they 
need, when they need it. Our sole focus is 
meeting the challenges of aging with personal 
service, expert guidance and enhanced benefits 
that help people with Medicare maintain their 

health and independence.

1-800-915-7226
TTY users: 1-800-735-2929
Se habla español
www.scanhealthplan.com

SCAN Health Plan (HMO) has a Medicare 
Advantage contract with the Federal Government. 
SCAN also contracts with the Department of Health 
Care Services. For more information, please visit 
www.scanhealthplan.com.
H5425_H9385_SCAN_5098_2009F_CMS082509
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independent older adults and their families. Program of nursing, physical 
therapy, occupational therapy, speech therapy, counseling, classes, activi-
ties, exercises, and other social, recreational and rehabilitative services. 
Includes transportation and full noon meal with special diet provision. Area 
served: Midpeninsula. Fees: sliding scale: Medi-Cal. Mon-Fri 8 a.m.-5 p.m. 
www.avenidas.org 270 Escuela Ave., Mtn. View 94040 650-289-5499 

Golden Castle Adult Day Health Care Center Russian-speaking adult 
day care, Mon-Fri 8 a.m.-3 p.m. 1137 San Antonio Road, Ste. B, Palo Alto 
94303 650-964-1964 

Live Oak Adult Day Services Offers social and recreational activities. Fees: 
Sliding scale; special financial arrangements can be made. Mon.-Fri. 9 
a.m.-3 p.m. 20920 McClellan Road, Cupertino 95014 408-973-0905 

Rosenor House Adult Day Services A Peninsula Volunteers Rosenor House 
day program for older adults with disabilities who need help with activities of 
daily living or whose caregivers need respite from constant care. Social and 
therapeutic activities, family counseling and physical therapy. Music therapy 
and transportation within San Mateo County. Noon meal. Mon-Fri 8 a.m.-
5:30 p.m. Participants enroll two to five days a week. Fees: sliding scale. 
www.penvol.org 500 Arbor Road, Menlo Park 94025 650-322-0126 

Veterans’ Day Care Arranged through Rosenor House in Menlo Park. 
http://www.palo-alto.med.va.gov/ Veterans Affairs Dept., Palo Alto 
Health Care System 3801 Miranda Ave., Palo Alto 94304-1290  
650-493-5000 ext. 65998; 650-322-0126 

Food and nutrition
Community Services Agency of Mtn. View and Los Altos Food And 
Nutrition Center Food and Nutrition Center clients can shop for minimal cost. 
Offers canned goods and staples. Clients have to register with the agency, 
which serves low-income and homeless. Serves Mtn. View and Los Altos. Mon-
Fri.  www.csacares.org 204 Stierlin Road, Mtn. View 94043 650-968-0836 

Ecumenical Hunger Program Distributes food to lower income seniors and 
families and people experiencing hardships. Residents of East Palo Alto, 
Menlo Park, and Palo Alto.  www.ehpcares.org 2411 Pulgas Ave., East 
Palo Alto 94303 650-323-7781 

Palo Alto Food Closets Supplies free foodstuffs in emergencies or 
when income is periodically insufficient to meet needs. Open Mon-Fri, 
10 a.m.-3:30 p.m. People can come a maximum of two times per week. 
www.InnVision.org; urbanministry@innvision.org InnVision/Urban 
Ministry Food Closet 425 Hamilton Ave., Palo Alto 94301 650-853-
8697 or 650-325-3663 

Second Harvest Food Bank Members of Operation Brown Bag receive a 
weekly supplemental bag of groceries distributed at sites throughout Santa 
Clara and San Mateo counties. For low-income seniors age 60 or over, and 
low-income disabled individuals over 55. Seventy-four locations throughout 
Santa Clara and San Mateo counties. www.2ndharvest.net 750 Curtner 
Ave., San Jose 95125 800-870-3663 

Meals On Wheels Delivery of meals to homebound people over 60. 
Eligibility: people who cannot drive and who, due to illness, disability or age, 

(continued from page 8)

(continued on page 12)
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cannot prepare or have prepared for them an adequate meal. In Santa Clara 
County 14 meals (seven instant breakfasts, seven frozen lunch/dinners) are 
delivered once a week. Some accommodation for diabetics. A $1.80 a day 
($54/month) minimum donation is recommended, but no one is turned away 
if they meet the qualifications. The Health Trust offers one hot meal a day for 
$8, Mon-Fri 9 a.m.-4 p.m. Box lunches for weekends are $6 each, delivered 
Fridays for the weekend. In San Mateo County, a hot meal is delivered five 
days a week at noontime. A donation of $4.25 per meal is requested. www.
careaccess.org; www.healthtrust.org; www.penvol.org Council on 
Aging Silicon Valley (North Santa Clara County) 408-350-3246 The Health 
Trust Meals on Wheels, 408-961-9870 South San Mateo County, Peninsula 
Volunteers  650-323-2022 

Restaurants On The Run Delivery Delivers meals from 80 restaurants from 
Millbrae to Mountain View. Delivery charge is $6.99 to $9.99 depending on 
the area with a $20 minimum. 15% mandatory gratuity. www.rotr.com; 
www.restaurantsexpress.com  650-692-4200   

Meal programs 
Community Services Agency of Mtn. View and Los Altos Mountain View 
Senior Nutrition site located at the Mountain View Senior Center provides hot 
noon-time meals to persons aged 60 and over. Suggested donation $2.50. 
Hours: Mon-Fri 10 a.m.-1 p.m. www.csacares.org; lschuster@csacares.
org Mountain View Senior Center, 266 Escuela Ave., Mtn. View 94040 650-
964-6586 

East Palo Alto Senior Center The East Palo Alto Senior Nutrition Program 
serves hot, nutritionally balanced meals Mon-Fri 11:30 a.m.-12:30 p.m. 
Breakfast program Mon-Fri 9-10 a.m. Suggested contribution for lunch is $2. 
Serves seniors and disabled. 560 Bell St., East Palo Alto 94303 650-329-5900 

Fair Oaks Intergenerational Center Fair Oaks Senior Nutrition Program 
provides a hot lunch in the multi-purpose room Mon-Fri noon. Requested 
donation: $2.50 for persons over 60 and their younger spouses; $5 persons 
under 60. Also offers low impact exercises, tai chi and yoga, language cours-
es: English and Spanish, bilingual case management. Part of Family Service 
Agency. 2600 Middlefield Road, Redwood City 94063 650-780-7525 

InnVision Opportunity Service Center Offers seven free hot meals each 
week, at local churches; six in Palo Alto and one in Menlo Park. The meals 
are at the same church on the same day each week, so that people with 
transportation issues will always have at least some services near their 
homes. No cost. Times vary depending on location. Call for information. 
www.InnVision.org  650-853-8672; 408-292-4286 

La Comida La Comida’s Senior Nutrition Program provides nutritious, deli-
cious, hot lunches in a friendly, group setting for seniors (60+) and their 
spouses. Mon-Fri 11:30 a.m.-12:15 p.m. No reservation required. Suggested 
contribution $2.50; for others under age 60, $5 fee. La Comida caters to their 
South Palo Alto location at Stevenson House. Lunch served Mon-Fri from 
11:45 a.m.-12:15 p.m. Reservations required by 10 a.m. Contact Inna Hiller 
at 650-494-1944 ext. 10. Catered lunch at Cubberley Senior Friendship Day, 
Wednesday. Reservation Required in person by 10:30 a.m. Lunch served 
from 11:45-12:15 p.m. lacomida1@sbcglobal.net. La Comida, 450 Bryant 
St., Palo Alto 650-322-3742 La Comida South/Stevenson House, 455 E. 
Charleston, Palo Alto 94306 650-494-1944 ext. 10 

Los Altos Senior Center Offers lunch twice monthly, generally the 2nd and 
4th Friday each month at noon, $2 on 2nd Friday, $4 on 4th Friday for mem-
bers. Summer barbeque generally the last Friday of the month, member: $5; 
non-member: $7.  www.losaltosrecreation.org 97 Hillview Ave., Los Altos 
94022 650-947-2797 

(continued on page 14)

(continued from page 10)

650-777-9000

Senior Homecare  
By Angels®

Free 

™

650-777-9000
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Menlo Park Senior Center A hot, nutritionally balanced, mid-day meal is 
served for persons 55 and older. Mon-Fri 9 a.m.-3 p.m. Suggested contribu-
tion of $2.50 ($5 for non-seniors). www.menlopark.org 110 Terminal Ave., 
Menlo Park 94025 650-330-2280 

Peninsula Volunteers Little House Nutritionally balanced, cafeteria-style 
meal is served Mon-Fri 11:30 a.m.-1 p.m. www.penvol.org 800 Middle Ave., 
Menlo Park 94025 650-326-2025 

Senior Lunches At Cubberley Community Center Senior Friendship Day 
includes lunch each Wed 11:15-11:45 a.m. catered by La Comida de 
California. Suggested donation $2. Must sign in before 10:30 a.m. for lunch. 
Activities include arts and crafts and presentations, 9:30 a.m.-2:15 p.m. 
For information, call Thanh Nguyen 650-248-9127.  Cubberley Community 
Center Auditorium, 4000 Middlefield Road, Palo Alto 94306  

Housing/retirement communities
Bridgepoint At Los Altos Centered on offering a full-service retirement com-
munity for independent and assisted living for 65+. Services include: three 
meals daily, laundry room, recreation room, transportation, controlled access, 
health and fitness program, recreation room, and library. Call for month-to-
month rental rates. License #435200989. www.kiscoseniorliving.com 
1174 Los Altos Ave., Los Altos 94022 650-948-7337 

Channing House Provides independent living, assisted living and skilled 
nursing for those 65+. Applicants are encouraged to apply at 62 years of 
age since there is a waiting list. Services include: fitness center/pool, health 
center, wide variety of classes and activities. 24-hour nursing and assistance, 
emergency call system, auditorium, library, wireless internet access, van 
transportation to appointments and shopping, physician, visits four mornings 
per week from Palo Alto Medical Clinic and three meals a day. Entrance fees 
range from $125,000-$601,000 and monthly fees from $2,371-$6,807 
depending on the apartment size. www.channinghouse.org 850 Webster 
St., Palo Alto 94301 650-327-0951 

Chateau Cupertino Independent living offering one-bedroom, two-bedroom 
and alcove apartments with bathroom and kitchenette including a full-size 
refrigerator, with multiple closets, patio, balcony or solarium. Other amenities 
include beauty services and a general store, plus social activities and trans-
portation.10150 Torre Avenue Cupertino 408-446-4300

Classic Residence By Hyatt With 388 independent-living apartments, they 
offer continuing care to match members’ changing needs. Services include: 
30 meals a month with a choice of three dining venues, all utilities except 
for phone, all maintenance, weekly housekeeping and linen service, local 
transportation, and cultural/social events. Entrance fees start at approximately 
$739,000 up to $4 million and are 80 percent refundable should someone 
pass away or choose to move out. The monthly fee starts at $3,100. www.
hyattclassic.com 620 Sand Hill Road, Palo Alto 94304 650-853-5000 

Covenant Care Covenant Care (CC) provides skilled nursing and assisted 
living services to individuals who can no longer care for themselves, 
including the Palo Alto Sub-Acute and Rehabilitation Center.  911 Bryant 
St., Palo Alto 94301 650-327-0511

Crane Place A 93-unit complex owned by Peninsula Volunteers, Inc., for low 
income independent living seniors. Ten units are handicapped-equipped. 
Within walking distance of shopping, medical facilities and public transporta-
tion. On-call person 24 hours/day. Nutritionally balanced dinners served Mon-
Fri. 1331 Crane St., Menlo Park 94025 650-325-2442

Glenwood Inn Offers 112 units for independent/assisted living. Assistance 
provide for bathing, grooming, shampoos, medication, house keeping and 
laundry. For those that require 24-hour care, the services above plus slee-
pover and medication reminders are offered. Medical transportation is avail-

able. Activities include outings to scenic drives and social events.  www.
glenwoodinn.com 555 Glenwood Ave., Menlo Park 94025 650-322-5550

Gordon Manor Retirement Homes Gordon Manor is a one-story assisted 
living facility tailored for memory-impaired and Alzheimer’s residents. Each 
of the 24 rooms are individually decorated and come fully furnished. 1616 
Gordon St., Redwood City 94025 650-562-0555

Housing Counseling Information and assistance specialists provide free 
information about independent and assisted-living facilities. Also produces the 
“Where to Live Guide” for San Mateo and Santa Clara Counties.  
www.avenidas.org Avenidas, 450 Bryant St., Palo Alto 94301 650-289-5433 

Lytton Gardens Assisted Living Provides an independent living lifestyle while 
providing personal assistance support for seniors with varying needs and 
resources. Innovative programs and services allow residents to get the right 
balance of supportive care and autonomy in a safe and secure environment. 
Some of the services include: round-the-clock staff coverage, housekeeping, 
medication management, three meals a day, assistance with activities of daily 
living, social activities and special events, transportation to appointments, 
on-site beauty shop, on-site podiatrist and hospice care. For HUD eligibility 
requirements please visit www.LyttonGardens.org. www.LyttonGardens.org 
649 University Ave., Palo Alto 94301 650-617-7373 

Lytton Gardens Retirement Living Provides an retirement lifestyle rich with 
social activities, continued responsibility and encouragement of personal 
growth for seniors with varying needs and resources. Residents enjoy a wide 
variety of activities, amenities, communal dining options, and the camaraderie 
of over 300 other retirement living neighbors. For HUD eligibility requirements 
please visit www.LyttonGardens.org. www.LyttonGardens.org 656 Lytton 
Ave., Palo Alto 94301 650-328-3300 

Lytton Gardens Skilled Nursing Facility 24-hour skilled nursing and high 
quality care for patients with a wide variety of needs--from short-term reha-
bilitation to long-term nursing support, social model Alzheimer’s program and 
more. Some of the services include: 24-hour skilled & sub-acute nursing 
care, respite care and hospice, physical, speech and occupational therapies, 
social services, counseling and discharge planning, outpatient rehabilitation 
program for those not requiring full-time care, Lytton Garden’s van for taking 
residents to medical appointments or on outings. Accepts all pay sources. 
www.LyttonGardens.org  www.LyttonGardens.org 437 Webster St., Palo 
Alto 94301 650-328-3300  

Moldaw Family Residences Senior apartments include 182 independent-liv-
ing units, ranging from one to three bedrooms, and 11 memory-support units. 
Amenities include restaurant-style dining, housekeeping, valet parking and a 
beauty salon. All residents are full members of the Oshman Family JCC.899 
E. Charleston Road, Palo Alto, 94303 650-617-7373 

Palo Alto Commons Offers independent and assisted living for seniors, with 
six levels of care available. Meadow Wing provides compassionate care for 
residents with Alzheimer’s disease or other memory loss. Focused Care and 
Elite Care are designed to meet the individual needs of those who require 
extra assistance with bathing, dressing, grooming and medication manage-
ment Licensed nurses are on-site and available to manage oxygen and insulin 
injections. Offers studio and one-bedroom apartments with kitchenette and 
bath, many with private balconies or patios. Three meals daily, weekly house-
keeping and linen service, as well as scheduled transportation and a full activ-
ity program included in monthly rent.  www.paloaltocommons.com 4075 
El Camino Way, Palo Alto 94306 650-494-0760 

Partridge-Kennedy Apartments Owned by Peninsula Volunteers, Inc., 30 
apartments are specifically designed to meet the needs of seniors 62+ who 
are living on restricted incomes. 817 Partridge Ave., Apartment 27 (Manager), 
Menlo Park 94025 650-324-3160 

Pilgrim Haven A continuing-care retirement community for those over 62. Includes 

(continued from page 12)
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independent assisted living and skilled nursing. Studios, one- and two-bedroom 
apartments. Pilgrim Haven offers a wide range of activities for residents, including 
classes and outings, transportation, housekeeping, choice of one to three meals per 
day.  www.pilgrim-haven.org 373 Pine Lane, Los Altos 94022 650-948-8291 

Stevenson House A nonprofit apartment community providing a quality living 
environment for low-income and independently functioning older adults, ages 62 
and older. Mon-Fri 8 a.m.-5 p.m.; Sat 10 a.m.-6 p.m. Full dinner Mon-Fri and 
optional lunch program. Fees range from $544-$1,219. www.stevensonhouse.
org 455 E. Charleston Road, Palo Alto 94306 650-494-1944 

The Forum At Rancho San Antonio A resident-owned continuing-care retirement 
community for seniors 60 years and older, which offers both independent living 
community with assisted-living and skilled-nursing services as a benefit to their 
members. Features dining, on-site banking, country store, library, beauty/barber 
salon, new fitness center and lap pool, community and game room, guest suites, 
computer lab, scheduled activities, weekly housekeeping, medical alert system, 
scheduled transportation, and 24-hour security. Entrance fees start at $450,000 
for one-bedroom apartment to $1.1 million and up for a villa; monthly fees start 
at $2,074 with a variety of prices for accommodations. Membership and resident 
ownership are not transferable. www.theforum-seniorliving.com 23500 Cristo 
Rey Drive, Cupertino 95014 650-944-0190 

The Hamilton Four-story, 36-unit condominium complex for those over 55 
years. Each unit has an additional bedroom and bath to accommodate a 
caregiver at home. Amenities include dining five nights/week, heated pool 
and spa, fitness center, housekeeping, maintenance, transportation, social 
activities, community rooms, guest units, life-safety systems and building 
security. Units average 1,800 square feet and start at $850,000+.   
www.thehamilton.net 555 Byron St., Palo Alto 94301 650-463-1400 

The Sequoias of Portola Valley  215 Independent apartments ranging form 
studios to two-bedroom/two bath duplexes Assisted Living (The Lodge) has 
26 private studios Memory Care (The Gardens) has 20 private studios Skilled 
Nursing Facility is licensed for 43 beds. Services differ with the type of care 
residents receive, including: wellness programs, fitness center, swimming pool, 
on-site beauty/barber shops, gift shop, full service dining or buffet (3 meals 
per day), housekeeping/linens, well stocked library, nutritional programs, and 
much more. Guest suites are also available at an affordable charge. www.
ncphs.org 501 Portola Road, Portola Valley 94028 650-851-1501 

Sunny View Retirement Community A retirement community set on 12 tree-
and-nature-trail-lined acres. Sunny View Retirement Community is part of 
Front Porch Communities and Services, one of the largest non-profit senior 
services organizations in California. Front Porch continues Sunny View’s 
rich tradition and mission of meeting the housing needs of seniors. 22445 
Cupertino Road, Cupertino 95014 408-454-5600

Webster House For the independent senior who wants retirement without 
regimentation and services without schedules. Located in downtown Palo 
Alto, residents purchase refundable continuing care membership and pay a 
comprehensive monthly fee for an array of services and amenities. One- and 
two-bedroom residences include full kitchens, balconies, closet space. Trained 
staff provides fine dining, chauffeur service, 24-hour security, housekeeping 
and care. Assisted living available in each unit.  www.sunriseseniorliving.com 
401 Webster St., Palo Alto 94301 650-327-4333

Housing referral
Where To Live: A Guide (Avenidas) A Guide For Older Adults: A guide to 
independent and assisted living facilities. Fifty-plus-page publication lists and 
describes different types of residences in San Mateo and Santa Clara coun-
ties. www.avenidas.org 450 Bryant St., Palo Alto 94301 650-289-5433 

Baker Registry For the past 40 years, the registry has provided informa-

(continued on page 16)
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State Lic. 430708612

SunnysideGardensAssistedLiving.com
sunnysidegardensassistedliving@gmail.com

Every service plan is designed
to meet individualized care needs.

Resident oriented, one-of-a-kind 
boutique facility  offering  loving  and  
customized care 
Our activity and therapeutic enrichment 
environment keeps residents active and 
involved
Well trained, caring and patient staff, 
many of whom have been with us between 
5-15 years
Our nutritious and delicious food is 
homemade not pre-made, with “Pancake 
Sundays” and “Continental Wednesdays” 
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psychological needs  are considered  as 
important as physical and safety needs.
Our activity and therapeutic enrichment 
e n v i r o n m e n t ,  “ R i n g  A r o u n d  t h e  
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involved.
Dedicated, loving and well trained staff 
treat every resident with that special care 
that makes us exceptional.
Join us for a nutritious and delicious meal 
expertly prepared by our ever popular,  
classically trained chef.

An exceptional community where
residents’ well-being and personalized 

care are our first priority
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tion and referral service for residential care facilities, assisted living and 
board and care homes and skilled nursing facilities. No fee to callers. 
Serves Santa Clara and San Mateo Counties. www.bakerregistry.com; 
bakerregis@aol.com 1669 Hollenbeck, Sunnyvale 94807 Palo Alto, 
Menlo Park area 650-326-8803; Los Altos area 650-941-2740; San 
Mateo County  650-343-2156 

California Registry Provides information, guidance, and referrals to 
assisted living communities, large retirement communities, residential care 
homes for the elderly, and Alzheimer’s communities. Area served is state-
wide. www.calregistry.com; dir@calregistry.com  800-777-7575 

Human Investment Project (HIP) Housing A private, nonprofit organization 
offering creative, affordable solutions to a variety of housing needs. Homesharing 
program links people who have housing to share with those seeking housing in 
San Mateo County. Each person has a private room and shares common living 
areas. HIP Housing interviews clients and makes referrals to match people in 
housing. The home-equity-conversion program provides objective information 
and counseling for seniors who want to turn their accumulated home value into 
spendable cash and remain independent in their homes. www.hiphousing.org 
364 S. Railroad Ave., San Mateo 94401 650-348-6660 

Nursing-care facilities Skilled-nursing facilities (SNF) and intermediate-care 
facilities (ICF) are often called nursing homes. To request a list, or placement 
counseling contact: 800-675-8437 www.smhealth.org Aging and Adult 
Services, San Mateo County, 225 37th Ave., San Mateo 94403 800-675-8437 

information And referral
Aging and Adult Services Homes licensed by the State Dept. of Social 
Services. They provide all meals, some personal care (no nursing), laundry 
and health supervision. Most maintain a home-like atmosphere. Information 
about these homes can be gained from a private registry, senior centers, 
phone book (listed under Board and Care) or by phoning 800-675-8437. 
www.smhealth.org/aas San Mateo County Health Dept, 225 37th Ave., 
San Mateo 94403 800-675-8437 

Senior Seasons — Home Referrals and Resources Helps seniors and 
their families evaluate and choose the best senior housing options avail-
able. Provides senior community and home information for independent 
living, continuing care, assisted living, board and care homes and demen-
tia care, both small and large. Serves San Mateo, Santa Clara, Contra 
Costa, Alameda and San Francisco counties. No fee to callers. www.
SeniorSeasons.com  650-851-2284; 877-373-6467 (toll-free)

In-Home Supportive Services Service workers will help seniors determine the 
kind of help they need and whether this department can assist in payment for 
such services. Program for Medi-Cal eligible people to provide care services in 
their homes. www.smhealth.org/aas; www.sccgov.org Santa Clara County 
333 W. Julian St., San Jose 95110 408-975-4899 Aging and Adult Services, 
San Mateo County, 225 W. 37th Ave., San Mateo 94403 650-573-3900 

Home-delivered Library Services
The Peninsula Library Service (PLS) Website has information and links 
to resources within the library system providing library aids for the disabled 

(continued from page 15)
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and elderly through the At Your Library link. Menlo Park Library; see the 
Website for more outreach services. For the East Palo Alto Library, delivery is 
to the East Palo Alto Senior Center. www.plsinfo.org; www.menloparkli-
brary.org; www.smcl.org

Menlo Park Library  650-330-2512

East Palo Alto Library (referrals)  650-321-7712 

Library Home Connection Provides delivery of library books and other City 
of Palo Alto library materials to homebound Palo Alto residents. The volunteer 
works one-on-one with the customer to select and deliver materials as well as 
well as return them to the library. www.cityofpaloalto.org/library Palo Alto 
Main Library, 1213 Newell Road, Palo Alto 94303 650-329-2644 

Special Outreach Service (S.O.S) — Los Altos Delivers talking books, 
books, magazines, videos and other library items at no charge to homebound 
individuals residing in Los Altos and Los Altos Hills. www.santaclaracoun-
tylib.org Los Altos Library, 13 S. San Antonio Road, Los Altos 94022  
650-948-7683, ext. 3510 

Special Outreach Service (S.O.S) — Mtn. View Delivers library service to 
patrons homes. Includes books, talking books, large-print books selected by 
volunteers to suit home-bound patrons’ taste. Open on Mon-Thu 10 a.m.-9 p.m.; 
Fri-Sat 10 a.m.-6 p.m.; Sun 1-5 p.m. library.mountainview.gov Mountain View 
Library, 585 Franklin St., Mtn. View 94041 650-526-7034, 650-903-6337 

Health
Caregiver support
Avenidas Services for Caregivers Private consultations with a trained pro-
fessional (hourly fee); support groups for children of aging parents and care 
giving spouse/partners; individualized care management. www.avenidas.org 
450 Bryant St., Palo Alto 94301 650-289-5433 

Older Adult And Family Center Provides psychological services to older 
adults and care givers who are caring for the elderly with chronic physical and 
neurological illnesses. Run by the Stanford School of Medicines Division of 
Gerontology. V.A. Palo Alto Health Care System, 795 Willow Road, 182 C-MP, 
Menlo Park 94025 650-614-9997 or 800-943-4333 

Care management
Avenidas: Offers individualized, fee-based care management services for 
seniors and families; assessments, referrals and coordination of services. 
www.avenidas.org ; seniorcare@avenidas.org Avenidas Senior Care, 
 450 Bryant St., Palo Alto 94301 650-289-5438 

Avenidas Social Work Services Offers information and assistance, low-fee 
counseling for seniors, consultations for adult children and families (fee-based), 
support groups for caregivers, and case management. www.avenidas.org 450 
Bryant St., Palo Alto 94301 650-289-5433 

Community Services Agency of Mtn. View and Los Altos The senior case-
management program is for seniors aged 60 and older. Geriatric case manag-
ers provide geriatric assessment, case planning, linkage to services, and moni-
toring of services. Provides supplemental food to seniors with diet-related medi-
cal conditions such as diabetes and hypertension; senior volunteer escort and 
grocery shopping available. Areas served: Mtn. View, Los Altos and Los Altos 
Hills. www.csacares.org 204 Stierlin Road, Mtn. View 94043 650-968-0836 

Jewish Family And Children’s Services Provides case management, elder 
care consultation and professional counseling services. Counseling may be 
covered by Medicare or other insurance. www.jfcs.org 200 Channing Ave., 
Palo Alto 94301 650-688-3000 

Seniors At Home Provides case management, elder-care consultation and 
professional counseling services. Counseling may be covered by Medicare or 
other insurance. www.jfcs.org 200 Channing Ave., Palo Alto 94301 650-
688-3030; Seniors Services: 650-688-3000

Community clinics
Belle Haven Community Health Clinic 100 Terminal Ave., Menlo Park 
94025 650-321-0980

Mayview Community Health Center 270 Grant Ave., Palo Alto 94306 
650-327-8717

Mayview Community Health Center 100 N. Moffett Blvd., Ste. 101, Mtn. 
View 94043 650-965-3323

Willow Clinic San Mateo County Health Services Agency 795 Willow 
Road, Bldg. 334, Menlo Park 94025 650-599-3890 

Emergency response systems
Emergency Response Systems In-home emergency response system for 
older adults that summons immediate help. Cost: El Camino Hospital (instal-
lation fee $40; monthly fee $45); Stanford Hospital (for single subscriber: 
installation fee $50, monthly fee $40; for dual household subscriber: instal-
lation fee $60, monthly fee $45; some leeway is given to people who cannot 
afford the full fee); Care-Call ($60 installation fee, $38 monthly fee). LIFELINE 
(El Camino Hospital) 530 South Drive, Mtn. View 94040 650-940-7016 
LIFELINE Stanford University Hospital 650-723-6906 CARE-CALL Council on 
Aging Silicon Valley 408-296-8290 

Grief support
Kara —Grief Support For Children And Adults Kara offers emotional sup-
port and information to those facing a life-threatening illness or grieving the 
death of someone close to them. Free peer-support services are available. 
Services include individual counseling; grief-support groups and information 
and referral. www.kara-grief.org; info@kara-grief.org 457 Kingsley Ave., 
Palo Alto 94301 650-321-5272 

Pathways Home Health & Hospice: Offers a variety of grief support services 
made possible by generous donations from the community. Includes loss 
support groups, remembrance events, grief workshops and individual coun-
seling. No fee. www.pathwayshealth.org; info@pathwayshealth.org 585 
N. Mary Ave., Sunnyvale 94085 650-949-3029; 888-755-7855 

Health equipment
Abledata Resource information about assistive technology products use-
ful for the disabled person. Help in finding sources of equipment and aids 
for seniors, travel resources for people with disabilities. Sponsored by the 
National Institute on Disability and Rehabilitation Research, U.S. Dept. of 
Education. www.abledata.com; abledata@orcmacro.com   
800-227-0216; TTY: 301-608-8912 

American Cancer Society Support groups and cancer education. Offering 
Look Good ... Feel Better makeup sessions with a cosmetologist and cosmet-
ics for people in cancer treatment. Wigs and head coverings at no charge at a 
wig-bank offered at this location. www.cancer.org 747 Camden Ave., Ste. B, 
Campbell 95008 408-871-1062 

California Telephone Access Program Wide range of telephone equipment 
designed for persons who have hearing, speech, vision or motion impairment. 
www.ddtp.org Main number 800-806-1191 

Loan Closets At Senior Centers Loan equipment includes walkers and canes 
at no fee. Wheelchairs require a $50 deposit.  Los Altos Senior Center, 97 

(continued on page 18)
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Hillview Ave., Los Altos 94022 650-947-2797 

Medic Alert Medic Alert emblem engraved with medical condition(s), col-
lect phone number and member ID number to alert emergency personnel. 
Mon-Fri 6 a.m.-7 p.m.; Sat 8 a.m.-5 p.m. www.medicalert.org Medic Alert 
Foundation International, 2323 Colorado Ave., Turlock 95382 888-633-4298 

Miracle On Wheels Jaspan Medical Systems makes electric wheelchairs 
available to non-ambulatory senior citizens (65 years and older) and persons 
with disabilities, usually at no out-of-pocket expense if the seniors medically 
qualify. Contracts with Medicare and Medi-cal and some private primary 
insurances. www.jaspanmedical.com nationwide 800-400-4210 

Health information
Aging Adult Services Assist meeting the needs of older adults by offering 
consultations, physicians referrals, advocacy, and linkages to community 
resources. Programs include Lifeline, Partners in Caring, Checking-In (call 
program), and Vial of Life. www.geriatric.stanfordhospital.com Stanford 
Hospital and Clinics, Aging Adult Services, 1101 Welch Road, C1, M/S 5362, 
Palo Alto 94304-5362 650-723-1303 and 650-498-3333

Alcoholics Anonymous (AA) For help with an alcohol problem or informa-
tion on AA meeting times and locations call 24 hours a day. www.aa-san-
mateo.org; www.aasanjose.org

Alcoholics Anonymous Intergroup Central Office 2242 Palm Ave., San 
Mateo 94403 650-577-1310; 274 E. Hamilton Ave., Ste. D, Campbell 95008 
408-374-8511 

Alzheimer’s Association Support and programs for families, including infor-
mation and referral, helpline, family consultant network, classes, support 
groups, advocacy, research, and literature. www.alz.org/norcal; info@
alznorcal.org 1060 La Avenida St. Mtn. View 94043-1422  
650-962-8111; 800-272-3900 

American Cancer Society A nonprofit community-based health organiza-
tion dedicated to eliminating cancer. Provides research, education, advocacy 
and patient support programs, as well as transportation to treatment, all at no 
charge. Support and guidance in finding community resources. The Cancer 
Help Line answers inquiries about cancer and support information. Help line 
is staffed 24 hours a day, seven days a week. www.cancer.org 747 Camden 
Ave., Ste. B, Campbell 95008 408-688-0106 1650 S. Amphlett Blvd. Ste. 
110, San Mateo 94402 650-578-9783 CANCER HELP LINE  800-227-2345 

American Diabetes Association Provides literature, resource library, refer-
rals to educational meetings and support groups. Serves Santa Clara and San 
Mateo counties.  www.diabetes.org 4040 Moorpark Ave., Ste. 105, San 
Jose 95117 408-241-1922; Diabetes Hotline: 1-800-DIABETES 

American Heart Association Provides educational services and materi-
als on cardiovascular disease and stroke awareness. Includes nutrition, 
exercise, high-blood pressure, smoking cessation and cardiopulmonary 
resuscitation (CPR) information. Mended Hearts support groups. www.
americanheart.org Santa Clara County 1 Almaden Blvd., Ste. 500, 
San Jose 95113 408-977-4950 San Mateo County 1710 Gilbreth Road, 
Burlingame 94010 650-259-6700 

American Parkinson Disease Association, Information and Referral Center 
Provides Parkinson’s Disease patients and their families with information and 
resources to help understand and manage Parkinson’s Disease, to improve 
the quality of life for both patient and caregiver. In Palo Alto, a support group 
meets the second Wednesday of each month at Avenidas. For Avenidas group, 
650-289-5453. http://parkinsons.stanford.edu Stanford University Medical 
Center, 300 Pasteur Drive, Room A-343, Stanford 94305 866-250-2414 

(continued from page 17)
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Capable 
Compassionate 

Care

HELPING HANDS 
HOME CARE SERVICES

HELPING HANDS 
HOME CARE SERVICES

884 PORTOLA ROAD, SUITE A11
PORTOLA VALLEY, CA 94028

650-851-8255
e-mail: HHHCS7@peoplepc.com

Thelda M. Long
Owner - Manager

www.HelpingHomeServices.com

Our certifi ed Nurse Assistants, Home Health 
Aides, and Professional Caregivers provide 

top-quality non-medical assistance.

No assignment is too great or too small.

We staff and serve— 
• Skilled Nursing Facilities 
• Convalescent Hospitals 

• Retirement Facilities and Private Homes
in the San Mateo and Santa Clara Counties.

Our goal is to ensure the safety and comfort of 
our clients. We provide assistance, supervision 
and companionship for daytime activities and 

evening needs of our clients.

Private Escort Services  

Bonded, Screened, Insured CPR & First Aid Certifi ed
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American Red Cross First aid and cardiopulmonary resuscitation (CPR) 
training. Classes in CPR are also available in Spanish. www.paarc.org; 
www.redcrossbayarea.org Palo Alto Area Chapter 400 Mitchell Lane, 
Palo Alto 94301 650-688-0415 Bay Area Chapter, 1710 Trousdale Drive, 
Burlingame 94010 650-259-1750 

Arthritis Foundation Information, self-help and exercise classes, support 
groups, and newsletter for 16 Bay Area counties, including Santa Clara 
and San Mateo counties. www.arthritis.org; info.nca@arthritis.org 657 
Mission St., Ste. 603, San Francisco 94105 800-464-6240 

Bay Area Association of Kidney Patients Founded by kidney patients for 
kidney patients, the Bay Area Association of Kidney Patients is a nonprofit 
organization affiliated with the National Kidney Foundation. At the BAAKP 
quarterly meetings there are guest speakers and testimonials by kidney 
patients, as well as refreshments and a social hour. ; bay.area.kidney@
gmail.com. P.O. Box 2332, Menlo Park, CA 94026 650-323-2225

Breathe California Santa Clara: Breathing-improvement classes for people with 
chronic respiratory diseases. Sliding-scale fees. Better Breathers Club meets 
once a month. Fee for Freedom from Smoking course. Breathing equipment 
available without cost. Special assistance for seniors who are trying to quit smok-
ing. San Mateo: Information and referrals for people with chronic respiratory 
diseases. “Smoking Cessation” course for San Mateo County residents includes 
free patches. Help for people with asthma. Breathing equipment available without 
cost.  www.ggbreathe.org; info@ggbreathe.org Santa Clara County, 1469 

(continued on page 20)

Call for a tour 
or more information:
(408) 446-4300
info@chateau-cupertino.com
www.chateau-cupertino.com

Chateau 
Cupertino is 

Freedom
Independent 

Retirement Living 
at its Best

     10150 Torre Avenue
Cupertino, CA 95014

1 bedroom & 
2 bedrooms

available

  Continued from previous page
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Park Ave., San Jose 95126 408-998-5864 San Mateo County, 2171 Junipero 
Serra Blvd., Ste. 720, Daly City 94014 650-994-5868 

Community Health Resource Center Offers medical information from the 
Internet, Infotrac database, CD-ROMs, video-tapes and textbooks in a resource-
center setting. Registered nurse-educators and trained volunteers are on hand 
to help people find answers to their health questions. Private appointments are 
available. Hours: Mon-Fri 9 a.m.-4:30 p.m. www.pamf.org Palo Alto Medical 
Foundation, 795 El Camino Real, Palo Alto 94301 650-614-3200 

Deaf Counseling, Advocacy & Referral Agency (DCARA) Delivers informa-
tion and referral services, legal advocacy, independent-living skills, inter-
preting, and peer counseling to the hearing-impaired community. Senior 
programs and counseling available. Mon-Fri 8:30 a.m.-12:30 p.m. and 1:30-
6:30 p.m. www.dcara.org; Andy.Mitchell@dcara.org 650 N. Winchester 
Blvd., Ste. 3, San Jose 95128 408-260-1993  TTY: 408-260-1973 

Diabetes Society Classes for all levels of diabetes awareness. Support 
groups meet monthly. Three-step counseling for newly diagnosed diabetics 
includes nurse evaluation, 7-hour class and meal plans with dietician, nutri-
tion counseling. Supplies, equipment, diet information are part of program 
offered. Free literature available.  www.diabetessociety.org 1165 Lincoln 
Ave., Ste. 300, San Jose 95125 408-287-3785; 800-989-1165 

Health and Wellness Services at Sequoia Hospital Health screenings, 
wellness programs and community services. Services offered on a low-
cost or no-fee basis, open to all. Pre-registration suggested for programs. 
Mon-Thu 8:30 a.m.-5 p.m. www.sequoiahospital.org 749 Brewster Ave, 
Redwood City 94063 650-367-5998 

Health Education AT PAMF Fee-based classes (some covered by health 
plans) and free support groups. Classes include weight management, mind-
fulness-based stress reduction program, heart failure program, diabetes, 
managing cholesterol and managing high-blood pressure. Support groups: 
cancer, healing imagery for cancer patients, diabetes and multiple sclerosis. 
Lecture series. www.pamf.org; publicaffairs@pamf.org Palo Alto Medical 
Foundation, 795 El Camino Real, Palo Alto 94301 650-853-2960 

Hearing And Speech Center Of Northern California Information and refer-
ral, individual and group counseling and hearing-loss advocacy for San 
Francisco and San Mateo counties. Also diagnostic hearing services, speech 
and language evaluation therapies, balance testing, hearing-aid dispensing, 
counseling and outreach. www.hearingspeech.org 1234 Divisadero St., 
San Francisco 94115 415-921-7658; TTY: 415-921-8990 

Hearing Loss Association Of The Peninsula An organization of hard-
of-hearing people and their relatives and friends with only professional 
speakers in the health field of hearing. Information and referral. Monthly 
group meetings, including captioning and special hearing devices, provide 
education and support (1st Monday of the month at 1 p.m., 2nd Monday of 
the month in January and September). Meetings are free, refreshments are 
served. www.hearingloss.org Peninsula Chapter  650-593-6760 Veterans 
Memorial Senior Center (meeting place), 1455 Madison Ave., Redwood City 

Health Library and Resource Center of El Camino Hospital Dedicated to 
helping patients, families and the community find the resources and informa-
tion they need to make informed decisions about their health. It features a 
medical library, elder-care consultation service, a speaker’s bureau, support 
groups, Community Wellness Lecture Series, health insurance counseling, 
advance directive assistance, dietitian and pharmacy consultations, screen-
ings, Lifeline and a senior transportation service.  2500 Grant Road, Mtn. 
View 94040 650-940-7210 

Living Strong Living Well Strength-fitness program for cancer patients and 
survivors. Twelve-week small group program designed for adult cancer survi-

(continued from page 19)I N S P I R E D
by utility rebates that keep  
       you comfortable at home.

There are simple things that Palo Alto seniors 

can do to lower their utility bills and make their 

homes more comfortable in the summer and 

winter. Your utility company offers rebates 

and programs that will help you conserve  

electricity, save on home upgrades, and cut 

energy costs to keep you cozy all year long.  

HEATING AND AIR CONDITIONING REBATES
Earn up to $200 in rebates for upgrading that old furnace 
and up to $300 for upgrading your air conditioning unit.   
A new system can cut your monthly bill by up to 20 
percent! Call (650) 329-2241 to learn more or visit 
www.cityofpaloalto.org/smartenergy

RESIDENTIAL ENERGY  
ASSISTANCE PROGRAM (REAP)
On a fixed budget? One of our Energy  
Specialists can stop by your home  
and help make your home more  
energy efficient to keep you  
comfortable and lower your  
utility bills.  
Call (510) 259–1710 
ext.119 to schedule  
a free visit.

To learn more, call (650) 329-2241 or  
visit www.cityofpaloalto.org/resrebate 

  Continued on next page
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vors who have become de-conditioned or fatigued from their treatment or dis-
ease. Classes are free but participants must register in advance. http://lslw.
stanford.edu Stanford Health Improvement Program (HIP) 650-725-5014 

Managing Your Hearing Loss/Lip-Reading Classes Four levels of lip-reading 
classes meet at various locations. For information about locations, registration and 
schedules, call the Foothill College Adaptive Learning Division office. www.foothill.
fhda.edu; www.avenidas.org: Foothill College Adaptive Learning Division, 
Community-based ALD, 12345 El Monte Road, Los Altos Hills 94022  650-949-
7332 Avenidas 450 Bryant St., Palo Alto 94301 650-289-5400 

MidPeninsula Dental Society A dental-health foundation that provides services for 
disadvantaged members of the community.  www.mpds.org  650-328-2242 

National Kidney Foundation Of Northern California Gives patients referrals 
to community resources and services, community education and research. 
Information regarding organ donor cards; drug-bank program. Medic Alert 
bracelets at a discount to patients. Emergency financial help. Free Kidney 
Early Evaluation Program. www.kidneynca.org, 131 Steuart St., Ste. 520, 
San Francisco 94105 415-543-3303 

Peninsula Stroke Association Provides ongoing stroke community 
education; monthly support groups for stroke survivors and caregivers; 
resource referrals for stroke survivors and peer visitation programs. www.
psastroke.org; support@psastroke.org, 3801 Miranda Ave., Veterans 
Hospital, Bldg. 6, Room A-162, Palo Alto 94304 650-565-8485

Stanford Light Study Open to people with memory complaints, age 55+, 
living at home with a caretaker, with both people willing to participate. Study 

looks at how light affects sleep and daytime functioning. Compensation up to 
$500, with a 3-month follow-up. 650-496-2578 

Stanford Referral Center Provides physician referral and information about 
clinical programs at the Stanford University Medical Center. www.stanford 
hospital.com; referral@stanfordmed.org 800-756-9000, 866-742-4811 

The Health Library Offers scientifically based medical information to help 
individuals and families make informed decisions about health and health 
care. Resources include a consumer-health information database, reference 
materials, books, wellness newsletters, videos and computer databases. 
Research services are free of charge. The Health Library is a community ser-
vice of Stanford University Hospital. The main branch at Stanford Shopping 
Center is open Mon-Sat 10 a.m.-6 p.m. and until 9 p.m. on Thursday. The 
Stanford Hospital Library and the Stanford Cancer Center Library are open 
Mon-Fri 9 a.m.-5 p.m. healthlibrary.stanford.edu; healthlibrary@stan-
fordmed.org The Health Library, G-2B Stanford Shopping Center, Palo Alto 
94304 650-725-8400 Laverne Wilson Health Library — Hospital Branch, 
E303 Stanford University Hospital, 300 Pasteur Drive, Stanford 94305 650-
725-8100; The Health Library — Stanford Cancer Center, 875 Blake 
Wilbur Drive, Stanford 94305 650-736-1713 

The Parkinson’s Institute The Institution provides basic research, clinical 
research, clinical trials and a comprehensive movement disorder patient clinic 
for Parkinson’s disease and related neurological movement disorders. The 
clinic offers expert neurological evaluation and treatment; physical, occupa-
tional, and speech therapy; patient education; and community-based infor-
mation seminars. There is short to no wait-time for first appointments. Clinic 

(continued on page 22)
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“To me, friends are more important 
 than anything. I love people, and that’s
 why I moved to � e Sequoias. Of course,
 the move has also given me the peace of
 mind that comes with anticipating my
 future medical and housing costs. Life is
 full of surprises. But now I know they’ll 
 be good surprises.”

 Resident Pat Brown,
 Independent spirit and 
 former Givenchy model

You can’t know what the future will bring. But you can be prepared for it.
To fi nd out how you can gain the peace of mind shared by Pat Brown and all our residents,

call Pam Marron at 650.424.4307 and ask about our new contract options.

The Sequoias–Portola Valley is an accredited continuing care retirement community.
501 Portola Road, Portola Valley, CA 94028  |  Tel: 650.851.1501  |  www.sequoias-pv.org

The Sequoias–Portola Valley is a not-for-profit community of Northern California Presbyterian Homes and Services. License# 410500567 COA# 075

  Continued from previous page
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hours are Mon-Fri 8:30 a.m.-5:30 p.m. www.thepi.org, 675 Alamanor Ave., 
Sunnyvale 94085  408-734-2800

Home health care
Helping Hands Home Care Services Provides certified-nuere assis-
tants abd professional caregivers in San Mateo and Santa Clara coun-
ties. Around-the-clock personal care, for disabled and elderly persons. 
Bathing, dressing toileting, showering, medication supervision, meal 
preparation and feeding, exercise, housekeeping and escort service 
on national and international travel. helpinghomeservices.com 884 
Portola Road, Suite A11, Portola Valley 94028 650-851-8255 Redwood 
City 94601 650-839-2273

Pathways Private Duty Pathways Private Duty is a premier provider of 
non-medical attendant care to assist older adults and the chronically in 
activities of daily life. Up to 24 hours a day, on a temporary or long-term 
basis, care can be provided in the home, hospital, skilled nursing facil-
ity or assisted living facility. Caregivers are carefully screened, bonded, 
insured and covered for Worker’s Compensation. Provided in San Mateo, 
Santa Clara, San Francisco, Contra Costa and Alameda Counties. www.
pathwayshealth.org ; info@pathwayshealth.org 585 N. Mary Ave., 
Sunnyvale 94085 650-949-9650; 888-600-CARE (2273) 

Arcadia Health Care Arcadia Health Care is a home health care staffing 
serving Northern California with seven affiliate offices. 570 Price Ave.,  
Suite 202, Redwood City 94063  650-701-1545

(continued from page 21)

Seniors·At·Home is licensed by the state of California as a home health agency.

� FREE Home Care Assessment by a Geriatric Specialist
� Attendant Care 4 to 24 Hours a Day 
� On�Call RN and Staffing Coordinator 24 Hours a Day
� Skilled Nursing Visits 
� Complete Care Coordination
� Palliative and End of Life Care
� Bill Paying and Conservatorships 
� Competitive Rates; Bonded Employees

Serving San Mateo and Santa Clara Counties!
650/688-3000

200 Channing Avenue, Palo Alto  
www. SeniorsAtHome.org

Seniors�At�Home
A division of Jewish Family and Children’s Services

Because
How
You Live
Matters

“I perform at dozens of retirement  
communities, but I always come home  
to Sunny View.” -Jerry Johnson, Sunny View Resident

Jazz keeps me young. But Sunny View helps me feel  
carefree. I can focus on what I enjoy, and they take care  
of the rest. My villa’s well taken care of and I’ve got 
beautiful gardens … that I don’t have to weed. And I  
never cook because their food’s too good. Even the food  
for thought is good – all those special events they offer.  
They’re as inventive as a jam session. So I’m never bored. 
And, if I ever slow down enough to need it, there’s  
just about every kind of health care I could want.  
That’s music to my ears.

Sunny View. It’s the way we look at life.

Call Judy Jackson about our move in specials!

22445 Cupertino Road Cupertino, CA 95014

(408) 454-5600    www.sunny-view.org

Lic. #435201317 COA # 214

  Continued on next page
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WE PROMISED TO TAKE CARE OF EACH OTHER.

Sunrise of Palo Alto  650-326-1108 2701 El Camino Real

For more information and a FREE online newsletter, visit www.sunriseseniorliving.com

RCFE # 435294227

Y

I AM 74 AND  
HAVING A BALL.

 

RCFE:#435201904 
CCRC 218

www.WebsterHousePaloAlto.com

Offering Independent Living and Assisted Living

650-327-4333

Geriatric Home Care Provides needed, non-medical custodial services 
helping people to stay independent in their homes.15055 Los Gatos Blvd., 
Suite 110, Los Gatos 95032  408-358-7779

Home Care Assistance From hourly to round-the-clock live-in services, 
homecare assistances, quality caregivers encourage independent living, 
provide companionship and lifestyle enhancements and allow seniors to 
live safe, secure and fulfilling lives. www.homecareassistance.com; 
kjohnson@homecareassistance.com 148 Hawthorne Ave., Palo Alto 
94301 650-462-6900; 1-866-4-LIVEIN (toll free). 

Homecare Consultants Unlimited A homecare agency that provides 
non-medical, in-home care to clients.  2225 E. Bayshore Road, Palo Alto 
94303 650-320-7631 

Home Care For Seniors Program to enable seniors to remain in their 
homes as long as possible. Matches caregivers to seniors.  
Jewish Family and Children’s Services — Seniors at Home 200 
Channing Ave., Palo Alto 94301 650-688-3000 

Home Health Agency Provides nurses, therapists, and social work-
ers; homebound visits for Kaiser Permanente members for skilled care 
under Kaiser physicians orders.  www.kaiserpermanente.org Kaiser 
Permanente Medical Center, 900 Veterans Blvd., Redwood City 94063 
650-299-3940 or 408-342-6640 

Home Instead Since 1994, the Home Instead Senior Care franchise net-
work has been providing the quality senior home care. Facilities incude 
Sunnyside Gardens Assisted Living in Sunnyvale. 2444 Old Middlefield 

Way, Mountain View, 94043 650-691-9671

Matched Caregivers Matched CareGivers is a locally owned and oper-
ated homecare agency providing case management and personal care 
attendant staff to the San Mateo and Santa Clara County communities 
since 1990. Services range from 4 to 24 hours shift assistance. Nurse 
case managers supervise all services. 2825 El Camino Real, Redwood 
City 650-839-2273

Older Adults Care Management A division of the nonprofit Institute on 
Aging, OACM offers in-home care to the elderly, including light house-
keeping and transportation. Trained social workers available to coordinate 
health care and services and moderate family meetings; nurses moni-
tor medication. www.homecareandmore.com; oacm@ioaging.org  
Institute on Aging, 291 Lambert Ave., Palo Alto 94306 650-329-1411 

Partners In Caring A joint partnership between Stanford Hospital and 
Avenidas that recruits, trains and matches volunteers to homebound indi-
viduals. Service area is to Redwood City to Los Altos.  www.partnersin 
caring.stanfordhospital.com 650-725-4137 

Pathways Home Health & Hospice A state-licensed, Medicare and 
Medi-Cal-certified home-health agency providing skilled, short-term medi-
cal intervention focused on achieving self-care and rehabilitation. The 
multi-disciplinary team of nurse, rehabilitation specialist, home health aide 
and social worker visit the home to teach what patients need to know for 
optimal health and successful management of care at home. Provided in 
San Mateo and Santa Clara Counties. www.pathwayshealth.org; info@

(continued on page 24)
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org  1301 Shoreway Road, Suite 190, Belmont  94002  650-286-4272 

Rehab at Home Rehab At Home, Inc. focuses on restoring quality of life though 
rehab-focused home health care. Services are based on each patients individu-
alized need, including occupation, physical and speech therapy. 200 Channing 
Ave., Palo Alto 94301 650-688-3030; Seniors Services: 650-688-3000 

Seniors At Home RN-supervised caregivers are available 4 to 24 hours 
a day to assist with personal care, homemaking and companionship. 
Handles all responsibilities, such as taxes, training, scheduling and super-
vision. www.jfcs.org 200 Channing Ave., Palo Alto 94301 650-688-
3030; Seniors Services: 650-688-3000 

Sutter Visiting Nurse Association And Hospice Provides doctor-
referred, Medicare-certified, professional home services. Skilled services 
include: Registered nurses, physical therapists, occupational therapists, 
etc. www.suttervnaandhospice.org 700 S. Claremont St., Ste. 220, 
San Mateo 94402 650-685-2800

Visiting Angels Homecare Visiting Angels provides Private Duty non-
medical homecare for the elderly. Caregivers are able to provide meals, 
transportation, hygiene assistance and more. 922 W. Fremont Ave., 
Sunnyvale 94087 408-735-0977

Hospice
Compassion & Choices End-of-Life Consultation State-wide program run 
by multi-faith leaders offering support to terminally ill patients at the end of 
life. The service helps patients and families make choices that avoid needless 
suffering, suicide and family-assisted death. The no-charge program offers 
the counsel of clergy and an interdisciplinary team of trained volunteers to 
help patients access hospice, pain and symptom management and end-of-
life care. Consultation is confidential and individualized. Information is also 
accessible via the Web. www.compassionandchoices.org 800-247-7421

Hospice of the Valley For more than 30 years, Hospice of the Valley has 
provided quality pain and symptom management in Santa Clara County 
for patients with advanced illness, support to families who care for loved 
ones, and grief and loss counseling for individuals and family members. A 
nonprofit, community-based, state-licensed amd Medicare and Medi-Cal 
certified facility. Care is provided in private homes, nursing homes, hos-
pitals or assisted-living facilities and is covered by most private insurance.
Hospicevalley.org 4850 Union Ave., San Jose 95124 408-559-5600

Kaiser Hospice Program Provides ongoing support and care to Kaiser 
patients with a terminal illness and their families. This includes maximiz-
ing quality of life and independence by striving for freedom from pain 
and other physical symptoms. Sponsored by Kaiser Permanente Medical 
Center. www.kaiserpermanente.org 900 Veterans Blvd., Ste. 400, 
Redwood City 94063 650-299-3970 or 408-342-6640 

Pathways Home Health & Hospice A state-licensed, Medicare and Medi-
Cal certified hospice providing specialized, compassionate palliative care and 
support at the end of life. Pathways Hospice is a not-for-profit organization 
that has provided hospice services to San Francisco Bay Area families for 30 
years. Formerly known as MidPeninsula, Pathways is affiliated with El Camino 
and Sequoia Hospitals. www.pathwayshealth.org; info@pathwayshealth.
org 585 N. Mary Ave., Sunnyvale 94085 650-949-3029; 888-755-7855 

Sutter Visiting Nurse Association and Hospice Hospice offers support and 
guidance to individuals and their families who are dealing with the physical, 
emotional and spiritual aspects of dying. Sutter serves patients and families 
at home, at board & care and at skilled nursing facilities. www.sutterhealth.
org 700 S. Claremont St., Ste. 220, San Mateo 94402 650-685-2830 

VA Hospice Care Program Inpatient hospice. Twenty-five-bed units for 
veterans and members of the community. Run by Veterans Affairs, Palo Alto 
Health Care System. www.paloalto.med.va.gov VA Hospice Care Center, 
Bldg.100, Floor 4A, 3801 Miranda Ave., Palo Alto 94304 650-849-0550 
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Mental health
Avenidas Counseling For Seniors Private, individualized counseling for 
seniors (low fee) with licensed mental health counselor. Up to 12 half-
hour sessions to work on personal challenges. www.avenidas.org 450 
Bryant St., Palo Alto 94301 650-289-5433 

Geropsychiatry Program Offers evaluation, diagnosis and treatment of 
psychiatric disorders in elderly patients, such as depression, anxiety, 
adjustment disorder and cognitive impairment. The program is designed 
to provide crisis intervention, comprehensive diagnostic evaluation, 
and state-of-the-art treatment. Stanford University Medical Center, 
Psychiatry and Behavioral Sciences, 401 Quarry Road, Stanford 94305 
For out-patient evaluation: 650-498-9111; For in-patient admissions: 650-
725-9848 

Momentum for Mental Health Provides mental health and psychiatric 
services to adults. Accepts Medi-Cal, private or no insurance. www.
momentumformentalhealth.org 206 S. California Ave., Palo Alto 
94306 650-617-8340 

Older Adult Transitions Services (OATS) A supportive psychiat-
ric program for older adults experiencing depression and/or anxiety. 
Transportation and lunch provided for the first month. This program is 
group-based which includes: discharge plan for improved structure, 
organization, and assistances with housing and transportation. Fees are 
generally covered by Medicare, Medi-Cal and may be covered by private 
insurance. Program Hours: Mon-Thu 10 a.m.-2:15 p.m.; Sponsored by 
El Camino Hospital. 2500 Grant Road, Behavioral Health Services, Mtn. 
View 94040 650-940-7138 

Senior Day Program Partial hospitalization and outpatient behavioral 
health program for seniors 55 and up with mental health, substance 
abuse or dual diagnosis issues. Transportation can be arranged. Area 
served is San Mateo County. Sponsored by Mills-Peninsula Behavioral 
Health Services.  www.mills-peninsula.org, 1720 El Camino Real, Ste. 
10, Burlingame 94010 650-696-3670 

Senior Mental Health Services Provides information, assessment, coun-
seling, medication evaluation and monitoring, and case management. Can 
be on-site or through home visits. Must be San Mateo County resident 
and 60 years and over. www.sanmateo.networkofcare.org San Mateo 
County Mental Health Services Division 650-573-2615 or 800-686-
0101 

Money matters
Financial assistance
Food Stamps/Medi-Cal/Cal Works Run by the Social Services Agencies 
in Santa Clara and San Mateo Counties. Food Stamps: Persons not 
receiving Supplemental Security Income (SSI) may be eligible for food 
stamps to extend food-buying dollars. Medi-Cal: Grants health-care 
benefits to all persons receiving SSI and to those who qualify because of 
special circumstances. Mon-Fri 8 a.m.-5 p.m. San Mateo County Social 
Services, 2415 University Ave., East Palo Alto 94303 650-363-4175 

Social Security Administration Medicare (entitlement begins at 65) 
provides partial payment of hospital and medical bills. Staff will help you 
file your entitlement for Medicare as well as complete applications for 
Medicare payments. Social Security Benefits (SS) provides monthly cash 
benefits to retired or disabled workers and families of deceased workers. 
Supplemental Security Income (SSI) provides monthly financial assistance 

(continued on page 27)

I know that sounds like a lot to do…in fact too much to do. But 
with the right combination of exercises we can achieve them all.

concentrating on training 
seniors for the past three years.

jan@janspilatesfi tness.com
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Are You Looking for a Caregiver?

Toll Free: (866) 486-7064
www.homecare-consultants.com 

Your loved ones deserve to maintain their dignity and independence.
Our trained staff of caregivers can help them continue to live at home safely.

❖  "We specialize in providing care 

for stroke survivors."

❖ Hourly to 24 hour care.

❖ Short and long term care.

❖ Call today for a free in-home assessment

The Ultimate Oral Care Company

© 2009 Nuvora Inc., Santa Clara, CA. All rights reserved.

To order call

1.877.530.9811

Salese is available 
in Peppermint and 
Wintergreen

Special Offer
Two Boxes $10

F R E E  S H I P P I N G

1 Peppermint
1 Wintergreen

Now there’s help for your Dry Mouth.      Nuvora has introduced Salese®, a revolutionary new soft 
lozenge that delivers moisture-retaining and bacteria-fighting ingredients for an hour or longer.

And there’s nothing else like it!      The key to Salese’s long-lasting properties is our patented Sustained-
Release Technology – SuRe™. This unique polymer combined with essential oils, Xylitol and a moisture- 
 retaining ingredient helps dry mouth sufferers fight bacteria, normalize pH 
 and freshen breath for an extended period of time.

 So see how this little lozenge can make a big 
 difference for you. Call today to order.

This little lozenge makes
a big difference for
Dry Mouth Sufferers!
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to needy persons 65 or older, the needy blind and the disabled. Eligibility 
is based on income and assets. Recipients must be a U.S. citizen or be in 
the U.S. legally. www.socialsecurity.gov. For help or address of nearest 
office, call: 800-772-1213 

U. S. Department of Veterans Affairs Benefits, information and assis-
tance. www.va.gov Regional Office; 1301 Clay St., Room 1300 North, 
Oakland 94612-5209 800-827-1000; Santa Clara County Veterans 
Office, 68 N. Winchester Blvd., Santa Clara 95050 408-553-6000; San 
Mateo County Veterans Service Office, 550 Quarry Road, San Carlos 
94070 650-802-6598 

Money management
Center for Independence of the Disabled The Volunteers in Money 
Management Program provides help writing checks, balancing check 
books and statements; sorting and reading mail; and setting up a filing 
system. Serves San Mateo seniors with arthritis, vision impairment, etc. 
Call for appointment in your home.  www.cidsanmateo.org, www.
cidbelmont.org 1515 S. EI Camino Real, Suite 400, San Mateo, CA 
94402  650-645-1780  

Jewish Family and Children’s Services The Personal Affairs 
Management program helps seniors with their day-to-day financial man-
agement, including paying bills, balancing checkbooks and processing 
medical forms. Conservatorships are also available. 200 Channing Ave., 
Palo Alto 94301 650-688-3000 

Money-management assistance Offers assistance with income tax 
returns, and assist with Medicare and renters/homeowners assistance 
forms. Telephone for appointment. Peninsula Volunteers: AARP offers 
assistance with income tax returns and renters/homeowners forms at 
certain times during the year. Telephone for appointment. Peninsula 
Volunteers Little House  650-326-2025 

Seniors At Home The Personal Affairs Management program helps 
seniors with their day-to-day financial management, including paying bills, 
balancing checkbooks and processing medical forms. Conservatorships 
are also available. www.jfcs.org 200 Channing Ave., Palo Alto 94301 
650-688-3030; Seniors Services: 650-688-3000 

Tax assistance Trained senior volunteers aid in preparation of income 
tax returns and claims for California Senior Citizens programs, including: 
property-tax assistance; renters’ assistance; property-tax postponement. 
Telephone for scheduled dates. Avenidas  650-289-5400 Menlo Park 
Senior Center 650- 330-2280 Mountain View Senior Center 650- 903-
6330 Peninsula Volunteers Little House 650- 326-2025

Senior advocacy
Legal and mediation services
Advance Directive Assistance Provides free assistance in filling out Advance 
Health Care Directive forms, witnessing of signatures and filing directives with 
physicians and hospitals for client cases. The Health Library Resource Center 

L I V I N G  W E L L

(continued from page 25)

(continued on page 28)

4850 Union Avenue, San Jose, CA 95124  l  408.559.5600  l  hospicevalley.org

When your loved one is coping with advanced illness, they require expert care, 
compassion and personal attention. Whether it is spending time with loved ones, fulfilling 
dreams, or simply remaining comfortable and independent for as long as possible, 
Hospice of the Valley guides patients and their families to meet their goals.

• The hallmark of hospice care is that it serves 
patients wherever they live—be it in their home, 
nursing home, hospital or assisted-living facility

• For those dealing with grief and loss, our 
Community Grief and Counseling Center
provides families and individuals with one-on-one 
counseling and loss-specific support groups to 
adults, teens and children

After Dave’s death, I heard that  
Hospice of the Valley offers grief  

support in the Community Grief and  
Counseling Center. When one thinks of  

hospice, one doesn’t normally equate  
 hospice with bereavement services.  

Participating in the Partner Loss support  
groups, I found camaraderie and that I  
was not alone in the grief experience.  

— Dorothy N.  

Palo Alto Weekly • LIVING WELL • 2010 EDITION • 27



L I V I N G  W E L L

also offers HICA counseling, help for seniors finding home care and assisted 
living. Also offers references to lawyers specializing in elder law. Guest 
Services, Stanford Hospital, 300 Pasteur Drive, Room H-1132, Stanford 
94305 650-498-3333 Health Library Resource Center, 2500 Grant 
Road, Mtn. View 94039 650-940-7210 

Lawyer Referral Service Provides up to half-hour consultation with a pri-
vate attorney in practice in the area of concern. Call for an appointment. 
Eligibility: anyone seeking services of a private attorney. Palo Alto Area: 
$35 referral fee. San Mateo County residents: $30 referral fee. www.
paaba.org; www.smcba.org; info@paaba.org Palo Alto Area Bar 
Association, 405 Sherman Ave., Palo Alto 94306 650-326-8322 San 
Mateo County Bar Association, 333 Bradford St., Ste. 200, Redwood 
City 94063 650-369-4149 

Long Term Care Ombudsman Program Provides free and confidential 
services that advocates for the quality of care and life for residents of 
long-term care facilities independent of any regulatory agency. Investigates 
complaints, including reports of elder abuse. Referrals to community 
resources for family and residents. Witnesses Advance Health Care 
Directive for nursing home residents. Catholic Charities of Santa Clara 
County, 2625 Zanker Road, Ste. 200, San Jose 95134 408-944-0567 
Ombudsman Program of San Mateo, Inc., 1700 S. Amphlett Blvd., 
Ste. 220, San Mateo 94402 650-349-7008 State-wide: Crisis line: 
Emergencies 800-231-4024 (24 hours) 

(continued from page 27)

(continued on page 30)

C     
  

A   , we provide 
more than just a place to live. For more than 

18 years, we’ve been helping seniors discover 
�e Art of Living WellSM in vibrant community 
settings that are attractive and attainable. In 
fact, when you compare your true cost of living 
with ours, you’ll find that you can enhance your 
quality of life and improve your cost of living at 
BridgePoint at Los Altos.

Lic # 435200989

PRICE IS WHAT YOU PAY

1243 W. El Camino Real, Mountain View
(At Miramonte – behind Baskin Robbins)

REUPHOLSTERY RECYCLESOUR 43RD YEAR!

plus the cost of any fabric you select from our complete line of fabrics. 
Labor price of $92.50 includes frame, spring and webbing repair. Additional 
charge for cushion filler, tufting and channeling. Customer supplied fabric 

charged at standard labor rate on $50 per yard. 

FREE Pick Up & Delivery
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Jeri Fink, Agent
Insurance Lic. #0590896

2225 El Camino Real
Palo Alto, CA 94306
Bus. 650-812-2700
www.jerifi nk.net

When it comes to long-term care, 

THERE’S NO PLACE 
LIKE HOME.

A good thing about Long-Term Care 
Insurance from State Farm®* is that 
you have your choice of care options– 
including in your home. You’ll also 
be helping to protect your life savings 
from the cost of extended care. To 
learn more about it, just talk to your 
neighborhood State Farm agent.

LIKE A GOOD NEIGHBOR,
STATE FARM IS THERE.®

Providing Insurance and Financial Services

statefarm.com® • *State Farm Mutual Automobile Insurance Company
Home Offi ce: Bloomington, Illinois. See your local State Farm Agent for 

details on coverage, costs, restrictions and renewability.
LTCI2002-08 P02460   04/05
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Mediation Services Trained volunteers provide mediation services for 
tenant/landlord disputes; neighborhood issues; consumer complaints; 
workplace problems; and person-to-person conflicts. All services are 
free. www.housing.org Los Altos Mediation Services, 183 Hillview 
Ave., Los Altos, CA 94023 650-949-5267 Mountain View Mediation 
Services, 1055 Sunnyvale-Saratoga Road, Suite 3, Sunnyvale, 94087 
650-960-0495 Palo Alto Mediation Services, 430 Sherman Ave., Suite 
308, Palo Alto 94306 www.paloaltomediation.org; PAMediation@pro-
jsen.org 650-856-4062 Palo Alto Mediation Program  650-856-4062 

Mid-Peninsula Citizens For Fair Housing Accepts complaints of hous-
ing discrimination; investigates, conciliates or offers legal assistance. 
Provides home seekers, owners and managers with information on their 
rights and responsibilities under state and federal laws on discrimination.  
www.echofairhousing.org; mcfh@echofairhousing.org 457 Kingsley 
Ave., Palo Alto 94301 650-327-1718 

Peninsula Conflict Resolution Center Mediation services by trained 
volunteers for a wide variety of community disputes including neigh-
bors/neighbors and landlord/tenant. Area served: San Mateo County. 
Free/nominal fee depending on city. Does not give legal advice. www.
pcrcweb.org 1660 S. Amphlett Blvd., Ste. 219, San Mateo 94402  
650-513-0330 

Project Sentinel Assists seniors, disabled citizens and other protected 
groups with housing problems such as discrimination, repairs, deposits, 
privacy, dispute resolution, and mortgage foreclosure. In addition to fair 

housing services, the agency’s services now include tenant and landlord 
counseling, mediation of landlord/tenant and other community disputes, 
HUD-certified first-time homebuyer counseling and workshops, and 
mortgage default counseling. Project Sentinel seeks to resolve com-
plaints by conciliation or referring to appropriate cases for legal action. 
All services are free and confidential. 430 Sherman Ave., Ste. 308, Palo 
Alto 94306 650-321-6291 

Senior Adult Legal Assistance (SALA) Provides free legal assistance 
on public benefits, housing and landlord-tenant, consumer complaints, 
elder abuse and nursing home difficulties. Power of Attorney and 
Advance Health Care Directive. Sample wills written for those with mod-
est liquid assets. Eligibility: Santa Clara County residents, 60 years and 
older. By appointment only. No fees. Avenidas, 450 Bryant St., Palo 
Alto 94301 650-289-5400 Mountain View Senior Center, 266 Escuela 
Ave., Mtn. View 94040 650-903-6330 

Senior Advocates Provides free attorney services in areas such as gov-
ernment benefits, health, housing, consumer protection and problems 
with financial abuse of seniors. May arrange home appointments for 
the homebound. Call for appointments at office or in home. Mon-Fri 9 
a.m.-5 p.m. Area served: San Mateo County. Sponsored by the Legal Aid 
Society of San Mateo County. Legal Aid Society of San Mateo County,  
521 E. 5th Ave., San Mateo, 94402 650-558-0915  800-381-8898 

Senior Legal Hotline Senior Legal Hotline offers a free consultation with 
a legal advocate by phone regarding any civil matter for persons ages 
60 and older. Associated with Legal Service of Northern California, a pri-

(continued from page 28)

  Continued on next page
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vate, nonprofit organization. If no one is available, they will schedule an 
appointment with a legal advocate as soon as possible. 
www.seniorlegalhotline.org  800-222-1753 

Senior organizations
American Association Of Retired Persons (AARP) Palo Alto and Los 
Altos chapters hold monthly meetings with guest speakers; extended 
trips; legislative action and volunteer services. www.aarp.org 

Area Agency on Aging Advocates on behalf of older persons. 
Administers a variety of federal, state, and private funds that support 
community-based systems of care to promote independence of seniors 
and persons with disabilities.  www.smco-coa.org Aging and Adult 
Services, San Mateo County, 225 37th Ave., San Mateo 94403 650-
573-2700 

Council on Aging Silicon Valley (COA) The area agency on aging des-
ignated by the California Department on Aging to advocate for the elderly 
of Santa Clara County. Also provides a wide array of direct services to 
seniors, including employment, health-insurance counseling, case man-
agement, Meals on Wheels and information and assistance.  www.care 
access.org 2115 The Alameda, San Jose 95126 408-296-8290 

Mid-Peninsula Widows And Widowers Association Support through 
the transition and beyond for those who have experienced loss of a 
spouse. Interaction groups, guest speakers, social activities, entertain-
ment. Meets Tuesdays at 7:30 p.m. (first-time visitors at 7:15 p.m.) at 
the Los Altos Lutheran Church 460 S. El Monte at Cuesta in Los Altos. 
Monthly newsletter. North Santa Clara County  408-378-2604 

Older Women’s League (OWL) An advocacy organization that educates 
and organizes women to advocate on inequities that affect the mid-life 
and older woman at the local, state and national levels. Meetings held on 
the second Saturday of each month at 9:45 a.m. (except during August) 
at the Cypress Garden Community Room, 3555 Judro Way, San Jose. 
P.O. Box 720214, San Jose 95172-0214. In December, may move to the 
Cypress Senior Center 408-294-1073 or 408-252-1547 

Getting around
door-to-door transportation
Avenidas Transportation Services Transportation by lift-equipped van. 
Provides door-to-door trips for participants to the Avenidas Rose Kleiner 
Senior Day Health Center. Provides daily transport for Palo Alto residents 
to La Comida hot lunch program at Avenidas. Provides weekly trips to 
the grocery store for Palo Alto residents (requires a monthly fee of $10). 
www.avenidas.org. Avenidas, 450 Bryant St., Palo Alto 94301 650-
289-5425 

Outreach Transportation services are provided to residents of Santa 
Clara County who are unable, due to physical or mental disabilities, to 
drive or independently use public transportation. Service is provided by 
taxi or van including wheelchair accessible vehicles. For application and 
information call first. www.outreach1.org 926 Rock Ave., Ste. 10, San 
Jose 95131 408-436-2865

REDI-WHEELS San Mateo County Transit District. Curb-to-curb transit 
service for people with disabilities. Pre-qualification required; transpor-
tation reservations made in advance. Fare is $2.50 for each one-way 
trip. In-person assessment. Eligibility office: 650-366-4856. www.

(continued on page 32)
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samtrans.com 1250 San Carlos Ave., San Carlos 94070 800-660-
4287 or TDD (hearing-impaired only): 650-508-6448 

Road To Recovery Provides transportation for ambulatory cancer 
patients to and from treatment centers. American Cancer Society, Santa 
Clara County Unit. Mon-Fri 9 a.m.-5 p.m. Requires five business days 
notice and is based on the availability of the driver. 747 Camden Ave., 
Ste. B, Campbell 95008 Call 1-800-ACS-2345 (24 hour line) or 866-
444-7672 for hours to set up appointment. 

Roadrunners Senior transportation for medical-related and personal 
appointments (such as beauty salons) within 10 miles of El Camino 
Hospital. Airport runs to San Jose airport. Pickup services Mon-Fri 8 
a.m.-3:45 p.m. Clients need not be affiliated with El Camino Hospital. 
Fees range from $4.50 one way for a ride of a mile or less to $17 one 
way for a ride of 8-10 miles. Additional stops are $3 and out-of-the-area 
stops, schedule permitting, are $28. Advance reservations required. 
Avenidas Roadrunners offers personalized rides by volunteers to and 
from appointments in private cars. Pickup service from 8:30-4:30 
Monday, Wednesday, Thursday and Friday. Advanced reservations 
required. Same fees apply.  Roadrunners (El Camino Hospital), 530 
South Drive, Mtn. View 94040 650-940-7016 Avenidas Roadrunners  
650-940-7016 

Public transportation (free)
Menlo Park Midday Shuttle Free service of the City of Menlo Park 

(continued from page 31)
Tired of High 
Utility Bills?

Green Quest Home Solutions 
can help you:

healthy and 
comfortable

GREEN

“Saving The Earth One Home at a Time”

Call us for a 
FREE 

18 point
HomeHealth Check-up

P P

Certifi ed Green Professionals
General Contractors

CA Lic. # 936070
Member of Build It Green and 

Northern California Green Builders

(650) 493-6000
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We are FAMILY
 SERVING 
  FAMILIES

We are We are FAMILY
SERVING

  FAMILIES  FAMILIES

COVENANT CARE

 I’ YOUR
  CHOICE,   
 EXPERIENCE
 
 DIFFERENCE!

PALO ALTO
Sub-Acute & Rehabilitation Center

911 Bryant St., Palo Alto, CA 94301
 650-327-0511

GRANT CUESTA
Sub-Acute & Rehabilitation Center

1949 Grant Rd., Mountain View, CA 94040 
 650-968-2990

LOS ALTOS
Sub-Acute & Rehabilitation Center
809 Fremont Ave/Los Altos, CA 94024

 650-941-5255
Regional Outpatient Center

We offer state of the art equipment 
& specialty programs!

650.948.4386 Fax: 650. 947.0120
Transportation provided for outpatient Services ONLY 

– Call for details.
www.covenantcare.com
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connects Menlo Park Senior Center, Crane Place housing and Little 
House Senior Center with Safeway, Stanford Shopping Center, Stanford 
Medical Center and the Belle Haven neighborhood in east Menlo Park. 
Shuttle buses can be flagged down along the route, if it is safe for them 
to stop. Lift-equipped for wheelchairs or walkers. Hours of operation: 
Approximately 9:30 a.m.-3:30 p.m., Mon-Fri. Schedules are available at 
Menlo Park City Hall, 701 Laurel St. www.menlopark.org For informa-
tion, call: 650-330-6770 

Palo Alto Shuttle Cross-town route on shuttle buses links senior hous-
ing — Stevenson House, Channing House, Lytton Gardens and Webster 
House — with the Mitchell Park Library, Midtown Shopping Center, Palo 
Alto Art Center, Main Library, and downtown Palo Alto shopping area. 
Also has Veterans Administration Hospital connection. Additional stops 
on the route. Lift-equipped buses accommodate wheelchairs and walk-
ers. Free service. Mon-Fri 7 a.m.-6 p.m., approximately every half-hour. 
www.city.palo-alto.ca.us/transportation-division/shuttle-index.
html City of Palo Alto For information, maps, and updates on the sys-
tem, call: 650-329-2520 

Stanford Marguerite Free shuttle service connects Stanford University 
with Palo Alto Caltrain Station, Stanford Shopping Center, downtown Palo 
Alto, California Avenue and Palo Alto Medical Foundation Mon-Fri with 
limited weekend service. Wheelchair accessible. Connects with Palo Alto 
Shuttle. transportation.stanford.edu  650-723-9362; 650-724-4309

Call now (650) 839-2273

When you, or someone you care about  
needs assistance...

you can count on us to be there.

Your home is more than an address on the street where you
live. It is likely the most important investment you made.
And a reverse mortgage1 from Wells Fargo Home Mortgage
can help you capitalize on the equity you’ve built in your 
home to secure financial independence and peace of mind.

100979

AS
50

78
0

Brent Jacobs
581 University Ave.
Palo Alto, CA 94301
650-289-1934 Phone
408-891-1597 Mobile
brent.a.jacobs@wellsfargo.com

1. Must be at least 62 years old. Call for more detailed program information. Wells Fargo Home Mortgage is a division of Wells Fargo Bank,
N.A. © 2009 Wells Fargo Bank, N.A. All rights reserved. 09/09 
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WHATEVER  IT TAKES.

AS AN INDEPENDENT, NONPROFIT HOSPITAL,  
WE ARE EMPOWERED TO DELIVER THE FINEST CARE, ANYWHERE.

At El Camino Hospital, we believe it’s our responsibility to do whatever it takes to deliver 

the finest possible medical care to the people we serve. As an independent, nonprofit 

hospital, we are uniquely empowered to meet that challenge. Quite simply, we answer 

to our colleagues and community rather than to corporate stakeholders. So we can keep 

investing — and reinvesting — in the health of our patients. Here, ideas are conceived, 

considered, planned and launched with remarkable speed and efficiency. Our excep-

tional environment attracts some of the world’s finest medical professionals, who are 

free to collaborate and innovate to provide care that is truly above and beyond. Because 

taking care of this community is more than a job: It’s an honor. 

OUR ATTITUDE  
ISN’T JUST “CAN DO.”  

IT’S “CAN DO BETTER.”

www.elcaminohospital.org 
800-216-5556         

From left: Sari Levine, MD, urologic surgeon;  
 Prasanna Menon, MD, obstetrician/gynecologist;  

Ted Prairo, materials tech II;  
Ken Graham, chief executive officer;  

Linda Heider, president,  
El Camino Hospital Auxiliary.

For more information, call today or visit our Web site.
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ADVANTAGE.
Equity ownership  
and continuing care  
at The Forum Retirement 
Community

Ask about our high-level amenities and low monthly fees.
Call today to schedule a personal tour. 650-944-0190.

23500 Cristo Rey Drive
Cupertino, CA 95014

650-944-0100
www.theforum-seniorliving.com

RCFE# 435200344        COA# 174 
A Smoke Free Community

As a resident-owned  

community, The Forum  

offers a unique opportunity 

to plan for a secure future 

where you can retire in style 

with luxury living in a vibrant, 

carefree environment and take 

advantage of equity owner-

ship and continuing care.

Forum Almanac/Voice/PAW Adv Ad v1.indd   1 7/7/09   1:53:45 PM



Living Wellbeautiful residential
community

We invite you to experience our

Palo Alto Commons is a privately 
owned and managed senior residence 
in Palo Alto.

Here you'll find a warm and vibrant 
environment with a loyal and committed 
long-term staff and management. 

Please call for a personal tour and be 
our guest for lunch. We look forward 
to seeing you.

Short term stays are available.  

� Take a stroll down our walking paths and 
lovely landscaped gardens.

� As you tour our spacious apartments enjoy the 
view from the balcony or patio.

� Take advantage of our many amenities and 
concierge services. 

� We offer independent and assisted living 
options with six levels of care available.

24 Hour On-site Licensed Nurse Services
License #435200706

650-494-0760
www.paloaltocommons.com

4075 El Camino Way,  Palo Alto, CA 94306


